
Appendix C

Homeless Application Process

The Housing Options team employs a robust quality checking and supervisory 
process for every decision to make sure that any applicants we place in TA fully meet 
the homeless criteria.  

Staff are very aware of, not only the cost to the Council for every TA placement, but 
also the repercussions of getting decisions wrong in terms of challenges, appeals and 
judicial reviews and the damage that could do to not only the applicant’s life but also 
to this Council’s reputation.  It is also acknowledged that TA is never the best 
outcome for the applicant but, if permanent housing is not available, then the 
legislation requires the Council to place the applicant in TA.

There are three stages that an applicant has to go through before being 
accommodated into TA.  Any approach to the service comes via the Housing Options 
telephone line where the duty officer will triage the call and try to prevent 
homelessness or signpost to a more appropriate service.  Applicants are only booked 
into a face-to-face appointment if we may have a duty towards them and are advised 
at this early stage to find alternative accommodation.  

At the appointment, each applicant is interviewed by one of the Council’s experienced 
team and all homeless prevention routes are thoroughly explored prior to making the 
decision to place in TA. Staff discusses with the applicant, both at the homeless 
interview and also prior to placing in accommodation, alternative options to try and 
prevent homelessness, such as staying with family and friends, encouraged. The 
team can offer weekly family incentive payments of around £50 per week if applicants 
are willing to accept this option.  If applicants do not have a relative or friend that they 
can stay with, they are placed into temporary accommodation. 

The final stage is that the Senior Private Sector Housing Officer responsible for TA 
will speak directly to the applicant in an attempt to find alternative options and 
explain the process that will be followed.  Applicants are advised again of the 
difficulty of securing accommodation within Dartford and advised that the placement 
is likely to be out of borough.  

Placement in TA is always the last resort and only used if all other types of 
accommodation and prevention methods are exhausted.


